Consumer Confidence Report

Annual Drinking Water Quality Report

WHISPERING LAKES WATER SYSTEM, INC.

I1.0970220

Annual Water Quality Report for the period of January 1 to

Uecember 31, 2020
This report is intended to provide you with important

information about your drinking water and the efforts made

by the water system to provide safe drinking water.

The source of ¢rinking water used by
WHISPERING LRKES WATER SYSTEM, INC. is Grounrd Water

-

Foxr more informetion regarding this repdért contact:

_&wuuonuumannﬂnunnng

Name

L T —

#47.680-1113

Phone

Este inforne contiene anformacidn moy importante sobxe
el agua que usted bebe., Traduzcalo & hable con alguien
aque lo entienda bien.

Source of Drinking Water

he souxces of drinking water (both tap waier and
ottied water) include rivers, lakes, streams,

nds, reservoirs, springs, and wells. As water
ravels over the surface of the land or through the
round, it dissolves naturally-occurring minerals
nd, in some cases, radicactive material, and can
pick up substances resulting from the presence of
anirals or from human activity.

rinking water, including bottled waler, may
ircasonably be expected to contain at least small
[amounts of some contaminants. The presence of
contaminants does not necessa:zily indicate that
water poses 4 health risk. More information about
contaminants and potential health effects can be
obtained by calling the EPAs Safe Drinking Water
potline at (800) 426-4791.

Contaminants that may be present in source water
include: .
- Microbial contaminants, such as viruses and

bacteria, which may come from sewage treatment
plants, septic systems, agracultural livestock
operations, and wildlife.

t Inorganic contaminants, such as salts and
etals, which can be naturally-occurring or result
from urban storm water runoff, industrial or
domestic wastewater discharges, oil and gas
production, mining, or farxming.

o Pesticides and herbicides, which may come from
bariety of sources such as agriculture, urban storm
mater runoft, and residentlal uses.

~  Organic chemical contaminants, including
synthetic and volatile ocganic chemicals, which are
by-pzoducts of industrial processes and petroleum
production, and can also «ome from gos stationms,
urban stoxrm water runoff, and septic systems.

- Radiocactive contaminants, which can be
naturally-occurring or be the result of oil and gas
praoduccicn and mining activities.

n order to ensure that tap water is sale %o
drink, EPA prescribes regulations which limit the
amount of certain contaminants in water provided
by public water systems. FDA regulations establish
Limits for contaminants in bottled water which

st provide the same protection for public

ealth.

Some people may be more vulnerable to contaminants
in drinking water than the general population.

Immuno ~-compromised persons auch as persons with
lcancer undergoing chemotherapy, persons wno have

ndergone organ tranaplants, people with HIV/AIDS
r other immune system disorxders, some elderly and
infants can be particularly at risk from
infections. These people should seek advice about
inking water from their health care providers
'A/CDC guidelines on appropriate means to Jessen
e risk of infection by Cryptosporidium and other
crobial contaminania are available from the Safe
rinking Water Hotline (800-426-4791).

If present, elevated levels of lcad can cause
erious hecalth problems, especially for pregnart
omen and young children. Lead in drinking water
is primarily from matcrials and components
sscciated with service lines and home plumbing.

e cannot contxol the variety of materials used in
lumbing components. When your water has been
itting for several hours, you can minimize the
otential for lead exposure by flushing your tap
for 30 seconds to 2 mirnutes before using water lor
Krinking or cooking. If you are concerned about
lead in your water, you may wish to have your
ater tested. Information on lead in drinking

1water. testing methods, and steps you can take to

rinimize exposure is aveilable from the Safe
Dzinking Water Hotline or at
hetp: //wwe. epa. qov/safewarer/lead,




sSource water inrormation
Source Water Name Type of Water Report Status location

oy IDEN DR-IN UNDERGROUND
WELL 1 oW LOCATED SW OF BLLUG 8 HEIDI
WELL 1 (00704) PARKING GARAGE

Source Water Assessment

We want cur valued customers to be informed about their water quality. If you would like 1.0 learn more, please feel welcome to attend any of our regularly
scheduled meetings. The source water assessment fox our supply has been completed by the 1liinois EPA. If you would like a copy of this information, please stop
by City Hal) or call our water operator at - ~;/ .- To view a summary version of the completed Source Water Assessments, including: Importarce of
Scurce Water; Susceptibility to Contamination Deterxmination; and documentation/recommendatior of Source Water ProlLection Efforts, you may access the Tllinois EPA
website at hrtp://www.epa.state. i}.us/cgi-bin/wp/swap-£fact-sheets.pl. >

Sourcve of Water: WHISPFRING LAKES WATER SYSTEM, IKC.To determine Whispcring Lake's susceptibility to groundwater contamination, information obtained during a
Well Site Survey performed by the Jllinois Rural Water Associatlion on August 18, 1999 was revicowed. Rased on this information, four potential sources of
contamination were identified within proximity of this water supply‘s well. Based on information provided by Whispering Lakes water supply officials, the
following facilities, also indicated as potential sources in the site data table, have changed their status since the time of the well site survey: Ammco
Tools Inc. (business no longer active, property now owned by Abbott Laboratories):; Liquid Controls Corp. (business no longex active, property now owned by
Abbott Laboratories); and Heiden Gardens Condos (well has been properly abandoned)."The Iiiinois EPA does not consider the source watex susceptible to
contamination. This determination is based cn a number of criteria including: monitoring conducted at the well; monitoring conducted at the entry point to
the distribution system; and the available hydrogeologic data on the well. In anticipation of the U.S. EPA's proposed Ground Water Rule, the 1llinois EPA has
determined that the water supply is not vulnerable to viral contamination. This determination is based vpon the completed evaluation of the following
criteria during the Vulnerability Waiver Process: the wel) is properly consiructed with sound integrity and proper site conditions; a hydrogeologic barrier
exists that should prevent pathogen movement; all potential routes and sanitary defects have been mitigated such that the source water is adequately
protected; monitoring data did not indicate a history of disease outbreak; and a sanitary survey of the water supply did notL indicate a viral contamination
threat. Because the well is constructed in a confined aguifer, which should minimize the movement of pathogens into the well, well hydraulics were not
considered to be a significant factor in the vulnerability determination. Hence, well hydrau)ics were not. evalvated for this groundwater supply.



Lead and Copper

Definitions:;
Action Level Goal (ALG):
safety.

Action Level:

The level of a contaminant in drinking water belaw which there is no known or expected risk to health.

2020 Regulated Contaminants Detected

ALGs allow for a margin of

The concentration of & contaminant which, 1f exceeded, triggers truatment or other requircments which a water system must follow.
90th

Lead and Copper Date Sampled MCLG Action Level # Sites Over Units Viclation [Likely Source of Contamination
(AL) Percentile AL
Lead 08/21/2018 0 15 3.66 0 (314 N Corrosion of household plumbing systems;

rosion of natural deposits.

Water Quality Test Results

befinitions:
Avg:
Level 1 Assessment:

Level 2 Assessament:

Maximum Contaminant Level or MCL:
Maximum Contominant Level Goal oxr MCLG:

Maximum residual disinfectant level or
MRDL:

Maximum residual disinfectant level
goal or MRDLG:

na:
mrem:
ppb:
ppm:

Treatment Technique oxr TT:

The following tables contain scientific terms and measures, some of which may require expianazior.
Regulatory compliance with some MCLs are tased on running annual average of monthly samples.
A Level 1 asscssment ia a study of the water system to identify potential problems and determine {if possible) why

total coliform bacteria have been found in our water system.

A Level 2 assessment is a very detailed study of the water system to identify potentisl problems and determine (if
possible) why an E. coli MCL viclation has occurred and/or why total coliform bacteria have been found in aur water
system on multiple occasions.

The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to the MCLGs as feasible
vsing the best available treatment technology.

The level of a contaminant in drinking water below which Lhere is no known or expected risk to health. MCLGs allow
for a margin of safety.

The highest level of a disinfectant allowed in drinking water. There is convincing evidence that addition of a
disinfectant is necussary for control of microbial contaminanrts.

The level of a drinking water disinfectant below which there is no known or expected risk to health. MRDLGs do not
reflect the benefits of the use of disinfectants to conirol microbial contaminants.

not applicable.

millirems per year (a measure of radiation absorbed by the body)

micrograms per liter or parts per billion - or one ournce in 7,350,000 gallons of water.
milligrams per liter or parts per million - or one ounce in 7,350 gallons of water.

A required process intended to reduce the lavel of a contaminant in drinking water.
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radon and uranpium

Disinfectants and Collection | Highest Level IRange of Levels| MCLG MCL Units Vieclation |Likely Source of Contamination

Disinfection By- Date Detected Detected

Products

Chlorine 12/31/2020 1 0.51 - 1.31 MRDLG = 4 MRDL = 4 ppm N Water additive used to contxol microbes.

Inoxganic Collection Highest Level [Range of Levels MCLG MCL Units Violation |Likely Source of Contamination

Contaminants Date Detected Detected

Fluoride 2020 1.47 1.47 - 1.47 q 4.0 ppm N Brosion of natural deposits; Water additive
which promotes strong teeth; Discharge from
fertilizer and aluminum factories.

Sodium 2020 195 185 - 195 ppm N Erosion from naturally occuring deposits.
Used in water softener regenaration.

Radioactive Collection | Highest Level [Range of Levels MCLG MCL Units Violation |Likely Source of Contamination

Contaminants Date Detected Detected

Combined Radium 2020 1 1.04 - 1.04 1] S pCi/L N Erosion of natural) deposits.

226/228

Gross alpha excluding 2020 8 7.6 - 7.6 Q 15 pCi/L N Erosion of natural deposits,




